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Desktop usage stats and limits

Introduction

If you are accessing content via the Datastream Web Service (DSWS) API for Desktop you will often need to know
your monthly usage. This document explains what the monthly usage limits are and how to make a simple request
within DSWS to show month to date usage.

Requirements

. A Datastream Child ID, with access to DSWS API

Limits for Desktop API users

Clients are required to stay under 10 million data points per month, usage over this will result in denied access to the
API until the new month.

Users that require more than 10 million data points per month are requested to contact their Refinitiv Representative.

Request limits
For seamless flow of data, you are advised to use following limits for data requests:
GetData

e Maximum instruments per time series or snapshot request: 50
¢ Maximum datatypes per time series or snapshot request: 50
e Maximum instruments x datatypes cannot exceed 100

Therefore, a GetData request could comprise the following request formats without being rejected:
a) 10 instruments x 10 datatypes
b) 50 instruments x 2 datatypes

C) 2 instruments x 50 datatypes
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GetDataBundle

. Max 20 sub requests per bundle

. Maximum instruments per time series or snapshot request: 50

. Maximum datatypes per time series or snapshot request: 50

. Across the (max 20) sub-requests within a GetDataBundle request, the composite number of items

(instruments x datatypes) will be a maximum of 500

Therefore, a GetDataBundle could comprise the following request formats without being rejected by the 500-item limit:

a) 5 sub-requests each requesting 100 items (any combination of instruments X items)
b) 10 sub-requests each requesting 50 items
c) 20 sub-requests each requesting 25 items

Each sub-request is checked individually for the 100-item limit and then a composite count of the items across all sub-
requests is compared against the 500 limit.

There is no limit on history or frequency.

Usage review for Desktop service

User requesting their usage stats should use “STATS” keyword in instrument and “DS.USERSTATS” in data type (as
shown in the screenshot) fields. DSWS will then return user stats of the user id present in the token.

Below example is from the Test Soap page available here.

Service Method |Get Data V| L]

GetData Request

Token: |-BF6534ADCBS?2E15E029?233BD1BQB144FD84| L]
Options | O
Instrument

Value: |STATS i ]

: i [ 15 Expression [1s List

Hint Properties Is SymbaiSet Li ]
Return Properiies: E Eillgaat:;e L] Cumency ﬂ
Data Types

Values: [DS USERSTATS o
Properties: [ Retun Name i
Date

Kind: Snapshot Vl Li]
Start 2019-11-26 R
End | | i
Freq: [ZABC123 K]

Only snapshot requests are supported and by default the current month’s usage stats are returned. Previous months’
data can be returned by simply passing a valid date of any previous month, as shown in the start date above.


http://product.datastream.com/DswsClient/Docs/TestSoapV1.aspx

Datastream Web Service

Below details the results of an example request.

REQUEST RESPONSE RESPONSE (FORMATTED)
DataType | Symbol | Currency | Value Type | Values
User STATS String ZZDTa41
Hits STATS Double 35
Reguests | STATS Double 21
Datatypes | STATS Double 45
Datapoints | STATS Double 78
Start Date | STATS DateTime | 11/1/2019 12:00:00 AM
End Date | STATS DateTime | 11/320/2019 11:59:59 PM

Dates: 2819-11-26 [1 item]

Dates:
User User ID for which usage stats is provided
Hits Number of Service Hits

Requests Number of Requests

Datatypes Number of returned Datatypes

Datapoints Number of returned Datapoints

Start Date Start date considered for user's usage stats

End Date  End date considered for user's usage stats



